Level 3 investigation concluded within 90 days

Quick guide: how will my case be handled under the Complaints and Resolution Procedure
(where the Responder is a University employee)?

Report made
Reporter informs Student Progress Service that they have
experienced discrimination, harassment or hate- related
misconduct by a Newcastle University employee.

v

Complaint acknowledged
Case officer appointed to investigate. People Services (HR)
informed of report. Reporter invited to attend meeting to
provide more details and/or submit a written statement.

v

Responder informed
University employee is informed of the report and given the
opportunity to respond in writing to your complaint.

l

Level 2 Qutcome
\ Complaint officer considers all evidence and makes a
decision on the case, including possible resolutions.

Level 2 investigation concluded within 60 days

Request case review
If you are dissatisfied with
— the complaint outcome, you
can request a Level 3 case
review within 14 days of the
* Level 2 decision

Refer to Level 3 Complaint Committee
In more serious/complex cases, a Complaint Committee will
consider the case. They may convene a hearing, which you
will be invited to attend.

v

Level 3 Qutcome
Chair of Complaint Committee will make a decision on the
case, notifying you in writing of the reasons for their decision
and any possible resolutions.

' v

External ombudsman
If you remain dissatisfied with the outcome, you can submit a complaint to the Office for the
Independent Adjudicator via the OIA website.
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https://www.oiahe.org.uk/



